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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819
__=_=MD=F£ = yutyizols
<010> Study Area Code 240546

<015> Study Area Name SANDHILL TEL COOP

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data e e

<035> Contact Telephone Number: 8436586845 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> jeanne.oliver@shtc.net

54.313 | 54.422
| Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required | Required

<100> Service Quality Improvement Reporting {complete attached worksheet}

{complete attached worksheet)

<200> OQutage Reporting {voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice) 0

<310> Detail on Attempts (voice)

L]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed g0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed gt

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

2405465C510.pdf

<510> {attached descriptive document)

{check to indicate certification)

<600> Functionality In Emergency Situations

2405468C610,pdf

{nttoched descriptive document)

<610>

(complete attoched worksheet)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

(complete attached worksheet}

{complete attached worksheet)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

<1010> {attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if nat, check to indicate certification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

feheck bax when complete)

l =

{attach descriptive document)

I
—

{attach descriptive document)

L« I« |

=

I 100
NN
NN

<

i

|

[ ey

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)

<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Warksheet
<3000> {check to indicate certification)

<3005> {complete attached worksheet)

Page 1
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Page 13

Certification - Reporting Carrier FCC Form ABL
n:a_t;ﬁ_tn]lg'l_:"t_fghffﬁrm | OMB Coritrol No. 3060-0986/0MB Cantrol No, 3060-0819
iy 2013
<010>  Study Area Code 240546
<015>  Study Area Name SANDHILL TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding thls data Jeanne Oliver

<035>  Contact Telephone Number - Number of person identified in data line <030>  B436586845 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jeanne.oliver@shbc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibllities Include ensuring the accuracy of the i reporting requir for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments Is accurate.

Name of Reporting Carrier:

I5lgnature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wlilifully making false statements on this form can be punished by fine or forfelture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Tltle 1B of the United States Code, 18 U.S.C. § 1001.

Page 13



Page 14

Cartification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 240516
<015>  Study Area Name SANDHILL TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeanne Oliver

<035> Contact Telephone Number - Number of person identified in data line <030> 8436586845 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jeanhe.oliver@shtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certity that (Name of Agent) John Staurulakis, Inc. Is authorized to submit the information reporied on behalf of the reporting carrler, |
also certity thal | am an officer of the reporting carrler; my responsibilities include ensurlng the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent: John Staurulakis, Inc.

Name of Reporting Carrier: SANDHILL TEL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date:  06/25/2015

Printed name of Authorized Officer; Christopher Chambers

Title or position of Authorized Officer: CEO/General Manager
Telephone number of Authorized Officer: 8436586373 ext.

Study Area Code of Reporting Carrier: 240546 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier: SANDHILL TEL COOP
Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/25/2015

Printed name of Authorized Agent or Employee of Agent: Lans Chase

Title or position of Authorized Agent or Employee of Agent  Staff Director — Regqulatory

Telephone number of Authorized Agent or Employee of Agent: 7705692105 ext.1l

Study Area Code of Reporting Carrier: 240546 Filing Due Date for this form: 07/01/2015

Persons willlully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 1B U.S.C. § 1001.

Page 14
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REDACTED - FOR PUBLIC INSPECTION

Sandhill Telephone Cooperative - 240546

ATTACHMENT - LINE 112

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
& PROGRESS REPORT

ATTACHMENT REDACTED IN ITS ENTIRETY



Sandhill Telephone Cooperative, Inc. Line 510

Sandhill Telephone Cooperative, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules for voice and broadband
services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC
must make “a specific commitment to objective measures to protect consumers.” > The
FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless
Service would satisfy this requirement and that the sufficiency of other commitments
would be considered on a case-by-case basis.> In this context, the FCC stated, “to the
extent a wireline or wireless ETC applicant is subject to consumer protection obligations
under state law, compliance with such laws may meet our requirement.”*

Sandhill Telephone Cooperative, Inc. (“Sandhill”) hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules.
Sandhill is subject to consumer protection obligations under both federal and South
Carolina state law. These obligations include, but are not limited to, the following: (1)
filing a Local Exchange Tariff pursuant to the requirements of the Public Service
Commission of South Carolina which disclose rates, and terms and conditions of service

to customers (Section 103-612.2.1 of the South Carolina Code of Regulations); (2)

adherence to state consumer protection requirements governing telephone providers which

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (2005 ETC Order™).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection
of consumer privacy.” Id. atn. 71.

41d atn.72.



Sandhill Telephone Cooperative, Inc. Line 510

govern Standards and Quality of Service (Sections 103-661, 103-662, and 103-663 of the
South Carolina Code of Regulations); Customer Relations, including billing, deposits,
discontinuance and termination of service (Sections 103-620 through 103-633 of the South
Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640
through 103-646 and 103-670 through 103-672 of the South Carolina Code of
Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South
Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619
of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628 of
the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section 103-
622.1 of the South Carolina Code of Regulations); and (4) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
Sandhill is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance,
and commercial terms of broadband internet access services; as a means of providing
sufficient information for consumers to make informed choices regarding use of such
services, and for content, application, service and device providers to develop, market,
and maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore
will comply with all requirements set forth in the 2015 Open

Internet Order when it becomes effective.



Sandhill Telephone Cooperative, Inc. Line 610

Sandhill Telephone Cooperative’s demonstration of ability to function in emergency
situations for voice and broadband services:

Sandhill Telephone Cooperative, Inc. (“Sandhill”) hereby certifies that it is able to function
in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)! and Section 103-646 of the South
Carolina Code of Regulations. Sandhill’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Sandhill
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow Sandhill to manage traffic spikes throughout its
network, as emergency situations require. In addition, Sandhill has redundancy for connectivity
purposes via additional routes and electronic equipment for voice and broadband services.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. Sandhill has battery backup at all
office locations and in its electronic equipment sites. Length of run time is determined by the
equipment serving the area and the number of customers working out of the equipment. Generators
are installed at all Central Office locations. They will continue to run as long as Sandhill has

access to fuel.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”



L0°TT

0°o

LZ°0 0°0 80T i TTY 25
934 pue sajey auyl Jad |ejoL adiey?) a1uag 934 92IAU3S [BSIaAIUN 21l | SB1ey) sulq 19quUIsqns a1els EELES adAL ajey (132) ovs {7371) 23ueyox3 alels
ealy papuaixg Alojepuely |ed07 [eyuapisay
<> <50 <pa> <EQ> 7 <Zq> <19> <ge> <ze> <re>
<t0L>
adiey?) 991A3S [2I07 [e1IUAPISAY SPIM-93elS B(BUIS  <Z0L>
ST0Z/T/T 21eQ 3A0aY3 381BYD 9DJAISS [BI0T] [BHUSPISAY  <TOL>

JSU-DIUSgIOATIO SUUESL  <(gQ> aul| BIEP Ul PalIIu3pl U0sIad 4O SS3IPPY [1BUIT - SSBIPPY [IBWT DRIU0)  <GED>

*1X® GhB9YBSIELS <0E0> dU)| PIEP Ul PaYIUBPI UosIad 4O JBQUINN - JBQUINN BUoyda|a] 198IU0D)  <SE0>

ISATTO |uuesp

e1ep 51y} JuipJedal 19elU0I PNoYS JYSA UOSIad - SWEN 19BIUCD  <QE0>

9102

Jesp wesBold  <QZ0>

d002 TAI TIIHANYS

aweN ealy Apnis  <STO>

9pS0be

spo) ealy Apmis  <QT0>

€102 Ainr

6180-090€ "ON |043U0) SINO/9860-090€ "ON |03u0D GINO

T8Y w04 204

w04 uoN33||0) eleq
e3eq 23ey 3910A Sulpnppul s3uuayo 393ud (00£)




9ouemeoTTY 2Pesn uo sATUTT ON fI3Yl0 UHELEbE0 it 0™i5il Semo 00 sSheL TIY EL

souemoTTY 9HeSN UO SITWTT ON ‘I3Yl0 07666666 0T 0°at S6°65 00 56765 — os

acueMoTTY 2besn uo S3TWTT ON ‘Iaylo 07666666 o't o SBREE 0°0 S6°6€ TIY o5

{30315} paydeay UWIT USYM (sdqw)
sd 99ds peojdn- 5994 pue $89 ey
usyeL UoHIY (go) [(sda) pa3ds peoidny  paads peojumog 4P — wamun_m e i (>371) #8ueyaxa el
aouemo|y a8esn [ SIUBMOIIY agesn 221AJ3S PUBQPEOIE - 331A13S pueqpeoig sa1ey 210, !

<vp> <g€p> <zp> <Tp> <> <79> <I9> <ge> <te> <TTL>
JeU- 03USpIoAT [0 suUBal <QE0> aUl| e1EP U] Payiu3p] U0sIad JO SSBIPPY |IBWT - SSBUPPY [lBW] J0BIU0D  <6E0>
T1X® GpRo8SILHe <(€0> 2Ul| BJBP U] Palj3uapl uosiad Jo J3quInp - JaquInN auoydajd] 19eIU0)  <SEQ>
I9ATTO [uueap B1ED Sy} SUIpJedal IDRIU0D PINOYS DYS() UOSIDd - SWep 10ejuo)  <0g0>
9102 Jeas weJdold  <Q70>
3000 1AL TTIHANYS awen easy Apnis  <STO>
9rS0be 3po) ealy Apnis  <0T0>

€T0Z Anr

6180-090€ "ON |013u0) HINO/9860-090€ "ON |043u0] BINO

T8y WwJod DdJ

wJ0j uondaN|o) Bleg

s3unayo 3214 puegpeoq (0T




SUOT3POTUNUWO) T[TYPUES SUOTJ1eOTUNUWOD T[TIYPUES
uonjeudisag pueug Jo Auedwo) sy ssauisng Suiog VS
<ge> <ze> <re> <€T18>
“oul ‘sat3eaadoon suoydaTal TTTYPUES Auedwio) Bupjessdp  <Z18>
aTqeoTTddy 30N Auedwo) BUIPiOH  <TT8>
“our “‘satieradoo) suoydarsl TITYPURS Jaule) Buipodsy <018>

Jou-o3uspIeanto-ouueal  <QE(Q> aul| €IEP Ul PalIuaP! uosIad JO SSAUPPY |leW] - SSIPPY jlew] 1DeU0)  <6E0>

“3%® Gp398SIEDS <0E0> au|| BIEP Ul PaiIuap] uosiad Jo Jaquinp - JI3quNN auoydaj@] 10e1U0D  <SE0>

IsATTO Buuesr B1ep S1y} BulpJedal 1D_IU0D PINOYS DYSM UOSI3d - SWEN 1Iejuod  <Q£0>
9T0C Jea) weldold  <Qz0>
JOCD 1Al TIIHANYS swep edy Apmis  <ST0>
9v50%2C 3po) ealy Apnis  <QTO>
€T0Z AN
6T80-090€ 'ON |0J3U0) 9INO/9860-090€ ON |043U0D ENO w04 uonP3)|0) eleq

T8Y Wo4 324 sajuedwo) Junesado (008)




Line 1210

Sandhill Telephone Cooperative, Inc. Section II1

Original Page 14

BASIC LOCAL EXCHANGE SERVICE

3.7 LIFELINE PROGRAM
3.7.1 General

A.

The Lifeline Program is a telephone assistance program designed to make
telephone service available at reduced rates to eligible residential customers.

Eligible customers will receive a credit not to exceed the current federally-
mandated subscriber line charge (End User Common Line Charge). The
credit will be applied to basic local exchange access service.

The Lifeline Program reduction to basic local exchange access service shall
apply only to residential one-party service.

Nothing in this section shall prohibit a customer who is otherwise eligible
for the Lifeline Program from obtaining and using telecommunications
equipment and services designed to aid such customer in utilizing qualifying
telecommunications services.

The Lifeline Program rate reduction does not apply to service connection
charges, except that customers eligible for the Link Up America program
will receive a reduction on applicable service connection services, as set
forth in Section 4.8 of this tariff.

The Lifeline Program rate will not be available on a retroactive basis.

Issued: February 1, 1996 Effective: Upon Approval of

BY: President

the Commission

(N)




Line 1210

Sandhill Telephone Cooperative, Inc. Section I1I

BASIC LOCAL EXCHANGE SERVICE

3.7 LIFELINE PROGRAM (Cont'd)

3.7.2 Eligibility Requirements

A.

The discounted service will be provided for one (1) telephone line per
household, at the subscriber's principal place of residence. Individuals who
meet the following four (4) criteria are eligible for Lifeline Assistance.

(1)  The applicant cannot be a dependent as defined by the Federal
Income Tax Code, under the age of sixty (60);

(2) The applicant is head of household;

(3) The applicant must have only one (1) local exchange access line to
his/her residential premises or dwelling place; and

4 Provide proof of income eligibility.

Verification of the first two (2) requirements will be accomplished through
self-certification.

The Cooperative will verify the third (3rd) and fourth (4th) requirements. A
service order to establish the applicant's telephone service will not be issued
until proof of the applicant's income level has been obtained and verified.
As proof of income eligibility, an applicant can: 1) show that he/she is
currently a recipient of benefits under one (1) of several specified public
assistance programs; or 2) demonstrate poverty level income.

AP AFYE
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Issued: February 1, 1996 Effective: Upon Approval of

BY: President

the Commission

Original Page 15

(N)




Line 1210

Sandhill Telephone Cooperative, Inc. Section III
Original Page 16

BASIC LOCAL EXCHANGE SERVICE

37  LIFELINE PROGRAM (Cont'd)
3.7.2 Eligibility Requirements (Cont'd)
C. (Cont'd)

The process to be followed under each of these alternatives is outlined as
follows:

0] Participation in Public Assistance Programs:
a. The specified programs are as follows:

- Aid to Families with Dependent Children (AFDC)
- Food Stamps

- Home Energy Assistance Programs (HEAP)

- Medical Assistance Program (MAP)

- Supplemental Security Income (SSI)

- Women, Infants and Children (WIC)

b. Individuals choosing this option are required to deliver or
mail to the Cooperative a photocopy of a valid identification
card or of the appropriate documents that are issued to them
by the agency administering the program.

Issued: February 1, 1996 Effective: Upon Approval of
BY: President the Commission

N)

0

0




Line 1210

Sandhill Telephone Cooperative, Inc. Section III
Original Page 17

BASIC LOCAL EXCHANGE SERVICE

3.7  LIFELINE PROGRAM (Cont'd) )
3.7.2 Eligibility Requirements (Cont'd)

G (Cont'd)
(2) Applicants who demonstrate poverty level income either:

(a) As determined by the individual's Federal income tax return.
Individuals choosing this option are required to obtain and
deliver or mail to the Cooperative a photocopy of their most
recent U.S. Individual Tax Return (Form 1040, 1040A, or
1040EZ) that was submitted to the Internal Revenue Service.
The Cooperative will look at the number of exemptions
reported to determine the size of the family unit and the
dollar amount reported on the adjusted gross income line.
These figures will then be compared to current federal
poverty income level guideline tables, as published in the
Federal Register, to determine if the applicant meets the
income criteria.

(b) Fixed income, retired or other subscribers not required to file
an individual tax return (Form 1040, Form 1040A or
1040EZ) should write a letter to the Cooperative with a
written statement to that effect and a statement that they
qualify for the Lifeline Program. The Cooperative may
choose to verify this information with a State or Federal

agency before determining the applicant's eligibility. (N
APPROVEL
THE PUBLIC SERVICE £on..cizaian

CF COCTH CARDLLUIA

T
ve it

Issued: February 1, 1996 Effective: Upon Approval of
BY: President the Commission



Line 1210

Sandhill Telephone Cooperative, Inc. Section III
Original Page 18

BASIC LOCAL EXCHANGE SERVICE
3.7  LIFELINE PROGRAM (Cont'd) )
3.7.3 Restrictions

A. The Lifeline Program rate will only be provided for service to the applicant's
principal residence or dwelling.

3.7.4 Recertification

A. Customers must recertify on an annual basis that they continue to qualify for
the discounted service.

3.7.5 Credit and Collection
A. Credit References
The credit verification procedures used for all applicants who apply for
service with the Cooperative will also be used for applicants who apply for
service under the Lifeline Program.
B. Deposits
Deposit requirements will be waived for all applicants who qualify for

Lifeline Service, as long as the applicants continue to qualify for Lifeline
Service. M)

GF COUTH CARCLIYA

Issued: February 1, 1996 Effective: Upon Approval of
BY: President the Commission



Line 1210

Sandhill Telephone Cooperative, Inc. Section I11

Original Page 19

BASIC LOCAL EXCHANGE SERVICE

3.7 LIFELINE PROGRAM (Cont'd)

3.7.6 Service Connection Charges

A. Service charges do not apply to eligible customers with existing residential
access line service when they convert to the Lifeline Program.

B. Service Connection Charges will apply when:

(1)

Existing eligible residential local exchange access service customers
also convert to a different grade of eligible residential service and/or
optional calling services at the time the Lifeline Program billing is
initiated.

2) A customer receiving Lifeline Program billing voluntarily elects to
convert to telephone service arrangements which preclude Lifeline
Program eligibility.

(3) New residential applicants (those without existing local exchange
access service) eligible for the Lifeline Program will be subject to
applicable service connection charges, including the Link Up
America Program, as specified in Section IV of this Tariff.

C. Any subsequent moves or changes after the initial connection to the Lifeline

Program will be subject to the applicable service charges as outlined in

Section IV of this Tariff.

_
TdE

Issued: February 1, 1996
BY: President

Effective: Upon Approval of
the Commission
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Line 1210
Sandhill Telephone Cooperative, Inc. Section III
Original Page 2

BASIC LOCAL EXCHANGE SERVICE
3.1 GENERAL
A. Description and Area of Operations

Sandhill Telephone Cooperative, Inc. (Cooperative) is a public utility providing
telecommunications service in the areas certificated to the Cooperative by the Public
Service Commission of South Carolina.

Headquarters for the Cooperative are located at P.O. Box 519, 122 S. Main Street,
Jefferson, South Carolina 29718. Cooperative representatives may be contacted at
(803) 658-3434.

The Cooperative is largely financed by the Rural Utilities Service (RUS), and
provides one-party service throughout its service area according to an area coverage

design approved by the RUS.

Areas of Operation

Exchange NPA-NXX County
McBee 335 Chesterfield
Jefferson 658 Chesterfield
Ruby 634 Chesterfield
Chesterfield 623, 622 Chesterfield (T)
Pageland 672,675 Chesterfield (T)
Patrick 498 Chesterfield
Bethune 334 _ Kershaw
B. Exchange service areas are identified on maps filed at the end of this Section.
Map for McBee Separate page
Map for Jefferson Separate page
Map for Ruby Separate page
Map for Chestefield Separate page
Map for Pageland Separate page
Map for Patrick Separate page
Map for Bethune Separate page
C. The rates for service and equipment and not specifically shown in this section are

presented in other sections of this Tariff.

APPRCY T LG
THE PUZ I 27Mins CCHMISSION
OF 50U i CAROLINA

AUS 1 2000
vy & (DRl o

EXZ0J0VE 0550 0R

Issued: February 1, 1996 Effective: Upon Approval of
BY: President the Commission
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Sandhill Telephone Cooperative, Inc.

Line 1210
Section I

Revised Page 3

BASIC LOCAL EXCHANGE SERVICE

3.2 MONTHLY EXCHANGE RATES

A.

321

* Only one party service offered for business or residence.

Monthly exchange rates are authorized by the Public Service Commission of South

Carolina and are shown as follows:

Flat Rate Service

Chesterfield Exchange®

Residence:
1 party access charge
(.00 Cheraw EAS)

Business:
1 party access charge
(.00 Cheraw EAS)

Public Telephone Access Serivce
(.00 Cheraw EAS)

Key system lines
(.00 Cheraw EAS)

PBX lines
(.00 Cheraw EAS)

Jefferson Exchange*

Residence:

1 party access charge

Business:
1 party access charge

Public Telephone Access Service
Key system lines

PBX lines

$10.80
10.80
$21.60

21.60

21.60
00
21.60

21.60
00
21.60

21.60
.00
21.60

$10.80

$21.60
21.60
21.60
21.60

Tariff
Code

R7 (R)

Cl

KT

Pl (R)

Rl

Bl
CM

PA

Issued: .March 8, 2007
BY: President

Effective: Upon Approval of
the Commission
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Sandhill Telephone Cooperative, Inc.

Ll o

Revised Page 4
BASIC LOCAL EXCHANGE SERVYICE
32 MONTHLY EXCHANGE RATES (Cont'd)
3.2.1 Flat Rate Service (Cont'd) Tariff
Code
McBee Exchange*
Residence:
1 access charge $ 10.80 R2
(.00 Hrtv. EAS) .00
10.80
Business:
| party access charge $21.60 B2
(.00 Hrtv.EAS) .00
21.60
Public Telephone Access Service 21.60 CF
(.00 Hrtv. EAS) 00
21.60
Key system lines 21.60 KL
(.00 Hrtv.EAS) .00
21.60
PBX lines 21.60 P6
(.00 Hrtv.EAS) 00
21.60

* Quly one service offered for business or residence.
party

Issued: March™ s,
BY: President

2007

Effective: Upon Approval of
the Commission
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OF SOUTH CAROLINA
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Line 1210

Sandhill Telephone Cooperative, Inc. Section IIT
Revised Page 5
BASIC LOCAL EXCHANGE SERVICE
32 MONTHLY EXCHANGE RATES (Cont'd)
3.2.1 Flat Rate Service (Cont'd) Tariff
Code
Bethune Exchange*
Residence:
1 party access charge $10.80 R4
(.00 Camden EAS) .00
10.80
Business:
1 party access charge $21.60 BS
(.00 Camden EAS) .00
21.60
Public Telephone Access Service 21.60 CE
(.00 Camden EAS) .00
21.60
% Key system lines 21.60 KF
~ (.00 Camden EAS) 00
i 21.60
(=]
£ PBX lines 21.60 PH
< {.00 Camden EAS) .00
21.60

* Only one party service offered for business or residence.

Issued: . March 8, 2007
BY: President

Effective: Upon Approval of
the Commission
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(R)



Sandhill Telephone Cooperative, Inc. _ oo X
Revised Page 6

BASIC LOCAL EXCHANGE SERVICE
32 MONTHLY EXCHANGE RATES (Cont'd)

CVED FOR FILING
LIC SERVICE COMMISSION

OF SOUTH CAROLINA

APPR

THE PLB

APR 0 4 2007

PBX lines

3.2.1 Flat Rate Service (Cont'd) Tariff
Code
Pageland Exchange*
Residence:
1 party access charge $10.80 Rl
Business: :
1 party access charge $21.60 B1
Public Telephone Access Service 21.60 CM
Key system lines 21.60 KK
PBX lines 21.60 PA
Patrick Exchange*
Residence:
1 party access charge $10.80 R3 (R)
(.00 Cheraw EAS; .00 Hrtv. EAS) 00
10.80
Business:
1 party access charge $21.60 B3
(.00 Cheraw EAS; .00 Hrtv.EAS) 00
21.60
Public Telephone Access Service 21.60 CQ
(.00 Cheraw EAS; .00 Hrtv EAS) 00
21.60
Key system lines 21.60 KI
(.00 Cheraw EAS; .00 Hitv EAS) 00
21.60
PBX lines 21.60 (R)
(.00 Cheraw EAS; .00 Hrtv EAS) .00
21.60
Ruby Exchange*
Residence:
1 party access charge $10.80 R1
Business:
1 party access charge $21.60 Bl
Public Telephone Access Service 21.60 CM
Key system lines 21.60 KK
21.60 PA

* Only one party service offered for business or residence.

Issued: March.8, 2007 Effective: Upon Approval of
the Commission

BY: President



Line 1210

Sandhill Telephone Cooperative, Inc. Section II1
Original Page 7

BASIC LOCAL EXCHANGE SERVICE

322 LOCALEXCEPTIONS (T)
30% discount on one (1) party residence access and EAS charges, as set forth in Section
3.2.1, for one (1) line only, one (1) location only.

A. Churches:
Exchanges Tariff Code
McBee Cé6
Patrick C7
Jefferson C8
Pageland C8
Bethune Cs
Ruby C8
Chesterfield DH

B. Temporary suspension of service.
Exchanges Tariff Code
McBee Vé
Patrick V7
Jefferson V5
Pageland V5
Bethune VY
Ruby Vs
Chesterfield V8
Exchanges [ariff Code
McBee V2
Patrick V3
Jefferson Vi
Pageland Vi
Bethune VZ
Ruby A2
Chesterfield V4

C. Chestertield reduced rate.
Exchange Tariff Code
Chesterfield CB (T)

SR
Issued: February 1, 1996 Effectwr,u Upon Apprqv:ﬂ of

BY: President the Commission



Sandhill Telephone Cooperative, Inc.

Line 1210

Section I1I
Original Page 8

BASIC LOCAL EXCHANGE SERVICE
323 LOCAL CALLING AREAS

The rates specified in Section 3.2.1 entitle customers to access all stations bearing
the central office designations of additional exchanges as shown below. The local
calling area of the exchanges in the left hand column also includes the exchanges

listed in the right hand column.

xchanges

Jefferson

McBee

Ruby

Chesterfield

Bethune

Pageland

Patrick

Additional Exchanges

Bethune, Chesterfield,
McBee. Pageland, Patrick,
Ruby

Bethune, Chesterfield,
Hartsville, Jefferson,
Pageland, Patrick, Ruby

Bethune, Chesterfield,
Jefferson, McBee, Pageland,
Patrick

Bethune, Cheraw, Jefferson,
McBee, Pageland, Patrick,
Ruby

Chesterfield, Jefferson,
McBee, Pageland, Patrick,
Ruby, Camden

Bethune, Chesterfield.
Jefferson, McBee, Patrick,
Ruby

Bethune, Cheraw,
Chesterfield, Hartsville.
Jefferson, McBee, Pageland,
Ruby

APPAR IV

THE PUBLIC SERVICE onti.t'ssioN
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Issued: February 1,1996
BY: President

Effective: Upon Approval of
the Commission



Sandhill Telephone Cooperative, Inc.

Line 1210

Section IIT
Original Page 9

3.2.4 EXCHANGE MILEAGE CHARGES

BASIC LOCAL EXCHANGE SERVICE

A, No exchange mileage shall apply within the Exchange Service area.

B. No zone charges shall apply within the Exchange Service area.

APPROVED
THE PUBLIC SERVICE CO°
OF CCUTH CARCL.Y,/
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Issued: February 1, 1996
BY: President

Effective: Upon Approval of
the Commission



Sandhill Telephone Cooperative, Inc. (SAC 240546)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Sandhill Telephone Cooperative, Inc. (SAC 240546) hereby certifies that throughout 2014,
it took reasonable steps to provide upon reasonable request broadband service at actual speeds of
at least 4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to
provide upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas
as determined in an annual survey, and that requests for such service are met within a reasonable

amount of time.



Sandhill Telephone Cooperative, Inc. (SAC 240546)

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor

institutions to which the ETC newly began providing broadband service. Sandhill did not newly

begin providing community anchor institutions with access to broadband service in calendar year

2014.

Number

Name

Address

No new anchor institutions for 2014.




REDACTED - FOR PUBLIC INSPECTION

Sandhill Telephone Cooperative - 240546

ATTACHMENT - LINE 3017

FINANCIAL STATEMENTS

ATTACHMENT REDACTED IN ITS ENTIRETY



